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Subjects 


Auditing 


Auditing a Quality System for the Defense Industry, Part 1, by Charles 
B. Robinson (QP Jan., p. 61) 

Auditing a Quality System for the Defense Industry, Part 2: Audit Poli- 
cy and Protocol, by Charles B. Robinson (QP Feb., p. 54) 

Auditing a Quality System for the Defense Industry, Part 3: Audit Report- 
ing, by Charles B. Robinson (QP Mar., p. 50) 

Auditing a Quality System for the Defense Industry, Part 4: Auditor 
Qualifications, by Charles B. Robinson (QP Apr., p. 49) 

Auditing a Quality System for the Defense Industry, Part 5: Audit Work 
Sheet, by Charles B. Robinson (QP May, p. 54) 

The Science (Art?) of Quality Audit and Evaluation, by Edward A. 
Reynolds (QP July, p. 55) 

Improvement vs. Compliance: A New Look at Auditing, by Michael A. 
Aquino (QP Oct., p. 47) 


Continuous Improvement 
Kaizen and Variability, by A. Donald Stratton (QP Apr., p. 44) 


Control Charts 

A Control Chart for Ratios, by Andrew W. Spisak (JOT Jan., p. 34) 

The Estimation of Sigma for an X Chart: MR/dp or S/c4?, by Jonathan 

D. Cryer and Thomas P. Ryan (JOT July, p. 187) 

The Adjusted p Chart and u Chart for Varying Sample Sizes, by David 
M. Rocke (JQT July, p. 206) 

Shewhart-Type Charts for Percentiles of Strength Distributions, by W.J. 
Padgett and John D. Spurrier (JQT Oct., p. 283) 

Tables of Run Length Percentiles for Determining the Sensitivity of 
Shewhart Control Charts for Averages with Supplementary Runs 
Rules, by Andrew C. Palm (JQT Oct., p. 289) 


Deming Prize 

A Beacon for the World, by Brad Stratton (QP May, p. 60) 

Learn From the Best, by George H. Labovitz and Yu Sang Chang (QP 
May., p. 81) 


Environmental Stress Screening 
Shake and Bake the Bugs Out, by Wayne Tustin (QP Sept., p. 61) 


Equipment Overviews 
Gages Help Meet Bore Requirements, by George Mullen (QP Jan., 


p. 

Bore Gages (QP Jan., p. 73) 

Oscilloscopes Display Test and Measurement Versatility, by Roland Crop 
(QP Feb., p. 76) 

Oscillose (QP Feb., p. 82) 

Locate That Leak, by Gary L. Grebe (QP Apr., p. 62) 

Leak Detectors and Related Devices (QP Apr., p. 67) 

Micrometers Keep Getting Better With Time, by William Gazdag (QP 
July, p. 64) 


Micrometers (QP July, p. 68) 

Gages Help Many Through Thick and Thin, by Christopher M. Wen- 
zler (QP Sept., p. 83) 

Thickness Gages and Related Devices (QP Sept., p. 87) 

It's a Colorful World, by Gilbert W. Dissen (QP Nov., p. 67) 

Color Measurement Systems (QP Nov., p. 71) 


Experimental Design 

Computer Experiments for Quality Control by Parameter Design, by 
William J. Welch, Tat-Kwan Yu, Sung Mo Kang, and Jerome Sacks 
(JQT Jan., p. 15) 

Combining Taguchi and Response Surface Philosophies: A Dual 
Response Approach, by G. Geoffrey Vining and Raymond H. Myers 
(JQT Jan., p. 38) 

Embedding Mixture Experiments Inside Factorial Experiments, by John 
A. Cornell (JQT Oct., p. 265) 


Government in Quality 


Police Department Learns 10 Hard Quality Lessons, by David C. Couper 
(QP Oct., p. 37) 


Government Quality Improvement 
Quality in the Federal Government, by David Carr and lan Littman (QP 
Sept., p. 49) 


Graphical Analysis 
Digidot Plots for Process Surveillance, by Rick L. Edgeman and 
Susan B. Athey (QP May., p. 66) 
Interaction Graphs: Graphical Aids for Planning Experiments, by Raghu 
N. Kacker and Kwok-Leung Tsui (JQT Jan., p. 1) 
Hazard Plotting of Left Truncated Life Data, by Wayne Nelson (JOT 
July, p. 230) 


Health Care Quality Assurance 

Competition Leads to Quality Health Care, by Martin R. Smith (QP Apr., 
p. 28) 

Hospital Trusiees Lead Quality Efforts, by Karen Larson (QP Apr., p. 31) 

Implementing Quality Management in Health Care: The Challenges 
Ahead, by Glenn Laffel (QP Nov., p. 29) 


International Quality 

Total Quality Control in Dutch Industry, by Jan Nico Blauw and Willem 
E. During (QP Feb., p. 50) , 

China's Ancient History of Managing for Quality, Part 1, Introduction 
by J.M. Juran (QP July, p. 31) 

China's Ancient History of Managing for Quality, Part !!, Introduction 
by J.M. Juran (QP Aug., p. 25) 

Can Japanese Methods be Applied in the Western Workplace?, by 
Linda S. Dillon (QP Oct., p. 27) 

The Quality Cultural Exchange, by Hitoshi Kume (QP Oct., p. 33) 

Ancient Process Control and Its Modern Implications, by Quentin R. 
Skrabec Jr. (QP Nov., p. 49) 
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Interviews 

Quality in Transition, Part 2: Narrative for the '90s—Philip B. Crosby, 
Armand V. Feigenbaum, and J.M. Juran, by Nancy Karabatsos (QP 
Jan., p. 22) : 

Absolutely, Positively Quality—Frederick W. Smith, by Nancy Karabatsos 
(QP May, p. 24) 


Just-in-Time 
Improve Continuously Through Just-in-Time, by Renzo F. Calcagno and 
Gianni Orlandini (QP Apr., p. 37) 


Malcolm Baldrige National Quality Award 

History of the Malcolm Baldrige National Quality Award, by Neil J. 
DeCarlo and W. Kent Sterett (QP Mar., p. 21) 

Making the Malcolm Baldrige Award Better, by Brad Stratton (QP Mar., 
p. 30) 

Four to Receive 1990 Baldrige Awards, by Brad Stratton (QP Dec., 


p. 19) 


Management 

Three Routes to the Same Destination: TQM, Part 1, by John Persico 
Jr., Betty L. Bednarczyk, and David P. Negus (QP Jan., p. 29) 

Quality Questions, Quality Answers, by Ranjit K. Roy (QP Jan., p. 50) 

10 Precepts of Quality, by Paul J. Motiska and Karl A. Schilliff (QP Feb., 
p. 27) 

Three Routes to the Same Destination, Part 2, by John Persico Jr., Betty 
L. Bednarezyk, and David P. Negus (QP Feb., p. 37) 

What Makes It Take? What Makes It Break?, by Brad Stratton (QP Apr., 
p. 14) 

Managing the Corporate Warriors, by Kelvin F. Cross and Richard L. 
Lynch (QP Apr., p. 54) 

Are You Committed or COMMITTED?, by Ross J. Gilbert (QP May, p. 45) 

A Strategy for Continuous Improvement, by Frederick G. Schobert Jr. 
and Charles L. Brown (QP Oct., p. 69) 

Helping Leaders Accept Leadership of Total Quality Management, by 
Thomas C. Gibson (QP Nov., p. 45) 


Manufacturing 
Factory in a Clean Room, by Tony Oliviera (QP Jan., p. 37) 


Manufacturing Systems 

Little-Used System Can Solve Manufacturing Problems, by David P. 
St. Charles (QP Feb., p. 32) 

Turning Computers into Experts, by Roland J. Braun (QP Feb., p. 71) 


NASA Award 

NASA Honors Service Excellence at Lockheed (QP Apr., p. 23) 

The Triumph of David and Goliath, Karen Bemowski and Brad Strat- 
ton (QP Dec., p. 23) 

Does the United States Need Quality Awards?, by Craig A. Henry (QP 
Dec., p. 27) 


National Quality Month 

A Forum for the Power of Quality, by Brad Stratton (QP Feb., p. 19) 

Anticipation: National Quality Month 1990 (QP May, p. 30) 

Brokaw to Lead National Quality Forum Panel Discussion (QP Aug., 
p. 21) 

Our Human Side of Quality, by Frederick W. Smith (QP Oct., p. 19) 

Service Excellence: The Human Connection, by Jean C. Monty (QP 
Oct., p. 23) 

Closing the Gap, by Karen Bemowski (QP Nov., p. 17) 


New Product Development 


How Efficient is Your New Products Planning?, by Steven M. Fridley 
(QP Apr., p. 40) 


Process Capability 


Lower Confidence Limits on Process Capability Indices, by Young-Min 
Chou, D.B. Owen, and Salvador A. Borrego A. (JQT July, p. 223) 
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Process Control 

Percentage Points for the Cochran Test for Equality of Variances, by 
Herbert Solomon and Michael A. Stephens (JQT Jan., p. 46) 

Screening Outliers in Process Control Regression Data with Uniform 
Residuals, |i, by Charles P. Quesenberry (JQT Apr., p. 87) 

Comparisons of Multivariate CUSUM Charts, by Joseph J. Pignatiello 
Jr. and George C. Runger (JQT July, p. 173) 


Process improvement 

Solving Chronic Quality Problems, By Michele Meyer (QP May, p. 37) 

Extending the Reach of the Quality Improvement Paradigm, by Hal 
Bergan (QP May, p. 51) 

The Quality Freeway, by Alan L. Goodman (QP July, p. 39) 

Telling the Quality Story, by Howard S. Gitlow, Shelly J. Gitlow, Alan 
Oppenheim, and Rosa Oppenheim (QP Sept., p. 41) 

Preventing Process Problems, by G.E. Stevick (QP Sept., p. 67) 

Motorola's Secret to Total Quality Control, by Ed Pena (QP Oct., p. 43) 

Return to Chaos, by Bruce K. McGill (QP Nov., p. 55) 


Product Development 
Quality By Design, by Don Clausing and Bruce H. Simpson (QP Jan., 
p. 41) 


Quality Costs 
One Thing Leads to Another, by Avis Lloyd-Kimbel (QP Aug., p. 73) 


Quality Improvement 

Dos and Don'ts of Quality Improvement, by William Roth (QP Aug., 
p. 85) 

A Worker's Mind Is a Terrible Thing to Waste, by Michel Robert, Bernard 
Racine, and Craig Bowers (QP Oct., p. 59) 

Putting Things in Perspective, by Jon S. Potts (QP Oct., p. 62) 

Not Just Another Three-Week Quality Program, by Nina Lozano (QP 
Nov., p. 41) 


Quality Management 
How to Manage Quality Improvement, by Charles C. Harwood and 
Gerald R. Pieters (QP Mar., p. 45) 


Quality Support Groups 
Learning Through Sharing (QP June, p. 61) 


Reliability 

The Effect of Assurning a Homogeneous Poisson Process when the 
True Process is a Power Law Process, by Steven E. Rigdon and 
Asit P. Basu (JQT Apr., p. 111) 


Research and Development 

Applying Quality Assurance to R&D Projects, by R.B. Cooper, K.W. 
Dormuth, Ishwar D. Garg, Garry R. Sherman, Kent J. Truss, and 
Walter Willborn (QP July, p. 21) 


Sampling 

A Nonparametric Bayes Empirical Bayes Procedure for Estimating the 
Percent Nonconforming in Accepted Lots, by H.F. Martz and W.J. 
Zimmer (JQT Apr., p. 95) 

The Lognormal Distribution for Modeling Quality Data when the Mean 
is Near Zero, by Susan L. Albin (JQT Apr., p. 105) 

Improved Curtailed Sampling Plans for np Control Charts, by William 
W. Williams, Stephen W. Looney, and Michael H. Peters (JQT Apr., 
p. 118) 

Statistical Effects of Imperfect Inspection Sampling IV. Modified Dorf- 
man Screening Procedures, by Norman L. Johnson, Samuel Kotz, 
and Robert N. Rodriguez (JQT Apr., p. 128) 

Construction and Selection of Tightened-Normal-Tightened (TNT) 

Plans, by V. Soundararajan and R. Vijayaraghavan (JQT Apr., p. 146) 

Accurate Estimation of Count Totals Using Ratio Estimators, by Paul 
Mullenix (JQT Oct., p. 277) 

Simple Tests of Normality in Small Samples, by Patricia P. Ramsey and 
Philip H. Ramsey (JQT Oct., p. 299) 
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Single Sampling Plans for Variables Indexed by AQL and AOQL, by 
K. Govindaraju (JQT Oct.. p. 310) 

The Effects of Inspection Errors on A 
conformities, by Ron Suich (JQT Oct., p. 314) 


Screening Desians 
Screening Designs for Constrained Mixture Experiments Derived from 
Classical Screening Designs, by Gregory F. Piepel (JQT Jan., p. 23) 


Service Quality Assurance 


Who Defines Quality in Service Industries?, by Robert Boothe (QP Feb.., 
p. 65) 


ing for Non- 


Services 


1990 Quality Assurance/Quality Control Services Directory (QP Aug., 
p. 32) 


Software 


Introduction to the 1990 Software Directory (QP Mar., p. 53) 

Index to the 1990 Software Directory (QP Mar., p. 54) 

1990 Directory of Software for Quality Assurance and Quality Control 
(QP Mar., p. 62) 


Software QA 
Implementing a Software QA System, by Lee Baldwin (QP Jan., p. 65) 


Special Report 

Utilities Are Monopolies No More, by Karen Bemowski (QP July, p. 
1990 Quality Progress Salary Survey, by Brad Stratton (QP Sept., p. 
Quality: A Job With Many Vacancies, by John Ryan (QP Nov., p. 


45) 
26) 
23) 


Standards 


The Future Necessity, by John T. Burr (QP June, p. 19) 

Europe 1992: Its Effect on International Standards, by Walter H. Boeh- 
ling (QP June, p. 29) 

Prerequisites to Implementation, by Yves Van Nuland (QP June, p. 36) 

The New Common Language for 12 Countries, by Yves Van Nuland 
(QP June, p. 40) 

How to Manage 3,500 (or Fewer) Suppliers, by Joseph J. Klock (QP 
June, p. 43) 

The Total Quality System—Going Beyond ISO 9000, by lan S. Kalinosky 
(QP June p. 50) 

Quality Standards--Past, Present, and Future, by Mohammad Hashim 
and Mujeeb Khan (QP June, p. 56) 


Staiistical Process Control 


Evolution to an Effective and Enduring SPC System, by Frank X. 
Cantello, John E. Chalmers, and James E. Evans (QP Feb.., p. 60) 

Minimum Cost Inspection Intervals for a Two-State Process, by Hari 
K. lyer and Dominic F. Vecchia (JQT July, p. 210) 


Statistics 


Improving Measurements, by David E. Coleman and Philip G. Stein 
(QP Nov., p. 35) 

Bernoulli Trials and Discrete Distributions, by Samuel S. Shapiro and 
Hassan Zahedi (JQT July, p. 193) 


Supplier Quality Assurance 


Supplier Team Adds Value for Customer, by John A. Liberatore (QP 
Feb., p. 43) 


Taguchi Methods 


Using Taguchi Methods in Quality Engineering, by Paul K.H. Lin, 
Lawrence P. Sullivan, and Genichi Taguchi (QP Sept., p. 55) 
The Exact Relation of Taguchi's Signal-to-Noise Ratio to His Quality Loss 

Function, by Saeed Maghsoodioo (JQT Jan., p. 57) 
Producer-Consumer Tolerances, by Yahya Fathi (JQT Apr., p. 138) 
A Simple Method for Obtaining Resolution |V Designs for Use with 


Taguchi's Orthogonal Arrays, by Kimball E. Bullington, James N. 
Hool, and Saeed Maghsoodiloo (JQT Oct., p. 260) 


The Tools of Quality 


Part 1: Going With the Flow(chart), by John T. Burr (QP June, p. 64) 
Part ll: Cause-and-Effect Diagrams, by J. Stephen Sarazen (QP July, 


p. 59) 
Part Ill: Control Charts, by Peter D. Shainin (QP Aug., p. 79) 
Part IV: Histograms (QP Sept., p. 75) 
Part V: Check Sheets (QP Oct., p. 51) - 
Part VI: Pareto Charts, by Jchn T. Burr (QP Nov., p. 
Part Vil: Scatter Diagrams, by John T. Burr (QP Dec. p. 87) 


Training and Education 

How Quality is Taught Can Be as Important as What is Taught, by Joan 
Ferrini-Mundy, Marie Gaudard, Samuel D. Shore, and Donovan Van 
Osdol (QP Jan., p. 56) 

QA Education in the Business School: Practitioners’ Views, by Alfred 
L. Guiffrida (QP May, p. 87, Aug., p. 9) 


Variation 


Understanding Variation, by Thomas W. Nolan and Lloyd P. Provost 
(QP May., p. 70) 

Controlling Process Variation Is Key to Manufacturing Success, by Larry 
H. Anderson (QP Aug., p. 91) 

Variation, Management, and W. Edwards Deming, by Brian L. Joiner 
and Marie A. Gaudard (QP Dec., p. 29) 

Variation Through the Ages, by Lloyd P. Provost and Clifford L. Norman 
(QP Dec., p. 39) 

Can Variety and Variation Coexist?, by Thomas B. Barker (QP Dec., 


p. 46) 

Planning a Control Chart, by Kevin M. Nolan (QP Dec., p. 51) 

Is an Out-of-Spec Product Really Out of Spec?, by Joseph Tunner (QP 
Dec., p. 57) 

Variation in the Service Sector, by Henry L. Lefevre (QP Dec., p. 60) 

Don't Touch That Funnel!, by Thomas J. Boardman and Eileen C. 
Boardman (QP Dec., p. 65) 

The Implications of Variation, by Gipsie B. Ranney (QP Dec., p. 71) 

Engineering Control Systems and Quality Improvement in Manufactur- 
ing, by Kenneth E. Kirby, Mary G. Leitnaker, Charles F. Moore, 
Gipsie B. Ranney, and Richard D. Sanders (QP Dec., p. 79) 

A Different View of the Funnel Experiment, by John F. MacGregor (JOT 
Oct., p. 255) 


Regular Features 


Book Reviews 


(Books with multiple authors are listed under the author who comes 

first alphabetically.) 

Aitchison, J., The Statistical Analysis of Compositional Data (JQT Apr., 
p. 170) 

Banks, Jerry, Principles of Quality Control (JQT Jan., p. 78) 

Barlow, R.J., Statistics (JQT Oct., p. 333) 

Bendell, A., J. Disney, and W.A. Pridmore, Taguchi Methods: Appii- 
cations in World Industry (QP Mar., p. 135) 

Bennis, Warren, Why Leaders Can't Lead (QP Feb., p. 111) 

Berry, Donald A., Statistical Methodology in the Pharmaceutical 
Sciences (JQT Oct., p. 331) 

Bruce, A. Wayne, Basic Quality Assurance and Quality Control in the 
Clinical Laboratory (QP Jan., p. 94) 

Chase, R.L., Total Quality Management: An IFS Executive Briefing (JQT 
July, p. 250) 

jee, Samprit and Ali S. Hadi, Sensitivity Analysis in Linear Regres- 

sion (JQT July, p. 250) 

Cochran, William G. and George W. Snedecor, Statistical Methods, 8th 
ed. (JOT July, p. 252) 

Cohen, A. Clifford and Betty Jones Whitten, Parameter Estimation In 
Reliability and Life Span Models (JQT Jan., p. 80) 

Conger, Jay A., The Charismatic Leader (QP Dec., p. 158) 

Consul, P.C. Generalized Poisson Distributions: Properties and Appli- 
cations (JQT Apr., p. 168) 

Corbitt, Robert A., Standard Handbook of Environmental Engineering 

(QP Aug., p. 150) 
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Crosby, Philip B. Leading: The Art of Becoming an Executive (QP Oct., 
p. 130) 
Cullen, Joe and Jack Hollingum, /mplementing Total Quality (QP Jan., 


p. 93) 

Curry, Guy L., Bryan L. Deuermeyer, and Richard M. Feldman, Dis- 
crete Simulation: Fundamentals and Microcomputer Support (JQT 
Apr., p. 168) 

DelMar, Download and George Sheldon, Introduction to Quality Con- 
trol (JQT July, p. 248) 

Dhillon, Balbir S. Quality Control, Reliability, bed Engineering Design 
(QP Sept. p. 144) 

Disney, J., Taguchi Methods: Applications in World Industry (QP Mar., 
p. 135) 

Dixon, J. Robb, Alfred J. Nanni Jr., and Thomas E. Volimann, The New 
Performance Challenge: Measuring Operations for World-Class Per- 
formance (QP Oct., p. 130) 

Doty, Leonard A., Reliability for the Technologies, (QP Aug., p. 151, 
JQT Oct., p. 334) 

Ealey, Lance A., Quality by Design (QP Feb., p. 109) 

Edosomwan, Johnson A., Productivity and Quality Improvement (JQT 
Oct., p. 334) 

French, Simon, Readings in Decision Analysis (JQT Apr., p. 168) 

Gertsbakh, |.B., Statistical Reliability Theory (JQT Jan., p. 84) 

Gitlow, Howard, Shelly Gitlow, Alan Oppenheim, and Rosa Oppenheim, 
Tools and Methods for the Improvement of Quality (QP Sept., 
p. 143, JQT Jan., p. 82) 

Grosh, Doris Lloyd, A Primer of Reliability Theory (JQT Apr., p. 169) 

Gunst, Richard F., Robert L. Mason, and James L. Hess, Statistical 
Design and Analysis of Experiments (JQT Apr., p. 166) 

Haaland, Perry D., Experimental Design in Biotechnology (JQT Oct., 
p. 332) 

Hall, Jay, The Competence Connection (QP Jan., p. 93) 

Hart, Marilyn K. and Robert F., Quantitative Methods for Quality and 
Productivity Improvement (QP June 1990, p. 98, JQT Jan., p. 80) 

Hirano, Hiroyuki, J/T Factory Revolution: A Pictorial Guide to Factory 
Design of the Future (QP May, p. 110) 

Huge, Ernest C. Tota/ Quality, An Executive's Guide for the 1990s (QP 
Nov., p. 100) 

Juran, Joseph M., Juran on Leadership for Quality: An Executive Hand- 
book (QP July, p. 113) 

Kelada, Joseph, /ntegra/ Quality Management: The Path to Total Quality 
(QP Dec., p. 158) 

Lenz, John E., Flexible Manufacturing (QP May, p. 110) 

Lesikar, Raymond V., How to Write a Report Your Boss Will Read and 
Remember, second edition (QP May, 111) 

Lewis, E.E., Introduction to Reliability Engineering (JQT July, p. 247) 

Lozano, Beverly, The Invisible Work Force: Transforming American Bus- 
iness With Outside and Home-Based Workers (QP Sept., p. 145) 

Lwin, T. and J.S. Maritz, Empirical Bayes Methods, 2nd ed. (JQT July, 
p. 249) 

Lyday, Richard W. and Donald J. Wheeler, Evaluating the Measure- 
ment Process, 2nd ed. (JQT July, p. 251) 

McNair, C.J., Crossroads: A JIT Success Story (QP Dec., p. 158) 

McRobb, Max, Specification Writing and Management (QP Aug., p. 150) 

Miller, Richard K. and Stanley L. Robinson, Automated Inspection and 
Quality Assurance (QP Sept., p. 144) 

Mills, Charles A., The Quality Audit: A Management Evaluation Tool (QP 
Apr., p. 94) 

Monden, Yasuhiro and Michiharu Sakurai Japanese Management 
Accounting: A World Class Approach to Profit Management (QP 
Nov., p. 100) 

Neave, H.R. and P.L. Washington, Distribution-Free Tests (JQT Jan., 
p. 83) 

Owen, D.B., Beating Your Competition Through Quality (QP Feb.., 
p. 109, JQT Apr., p. 166) 

Owen, Mal, SPC and Continuous Improvement (QP July, p. 114) 

Parker, Sybil P., Concise Encyclopedia of Science and Technology (QP 
Feb., p. 110) 

Phadke, Madhav S., Quality Engineering Using Robust Design (QP 
June, p. 97, JQT July, p. 247) 

Pridmore, W.A., Taguchi Methods: Applications in World Industry (QP 
Mar., p. 135) 

Pyzdek, Thomas, What Every Engineer Should Know About Quality Con- 
trol (JQT Oct., p. 331) 

Robson, Mike, Quality Circles, second edition (QP Apr., p. 95) 

Ryan, — P. Statistical Methods for Quality Improvement (JQT Jan.., 
p. 79) 
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Sandras, William A. Jr., Just-in-Time: Making it Happen (QP Sept., 
p. 147) 

Shores, A. Richard, Survival of the Fittest: Total Quality Control and 
Management Evolution (QP Apr., p. 93) 

Sposito, Vincent A. Linear Programming with Statistical Applications 
(JQT Jan., p. 83) 

Sprent, Peter, Applied Nonparametric Statistical Methods (JQT Jan. 
p. 79) 

Stebbing, Lione! Quality Assurance: The Route to Efficiency and Com- 
petitiveness, second edition (QP Oct., p. 131) 

The Royal Society, /ndustrial Quality and Reliability (JQT July, p. 248) 

Vaill, Peter B., Managing as a Performing Art (QP Apr., p. 95) 

Wadsworth, Harrison, M. Jr., Handbook of Statistical Methods for En- 
gineers and Scientists (QP Sept., p. 146) 

Willborn, Walter, Quality Management System: A Planning and Audit- 
ing Guide (QP July, p. 115) 


Computer Programs 

A Program to Evaluate the Run Length Distribution of a Shewhart Control 
Chart with Supplementary Runs Rules, by Charles W. Champ and 
William H. Woodall (JQT Jan., p. 68) 

Average Run Lengths for Exponentially Weighted Moving Average Con- 
trol Schemes Using the Markov Chain Approach, by Michael S. 
Saccucci and James M. Lucas (JOT Apr., p. 154) 

A Computer Program for Comparison of Multiple Poisson Means, by 
Gerald B. Heyes (JQT July, p. 239) 

Acceptance Sampling Plans Based on the Hypergeometric Distribu- 
tion, by Thomas P. McWilliams (JQT Oct., p. 319) 


One Good Idea 


Get Management's Attention by Focusing on Rejects, by Raymond 
Goldstein (QP Jan., p. 96) 

Agree to Tackle the Quality Challenge as Partners, by Joel A. Skellie 
(QP Feb., p. 112) 

Get More Out of Group Projects by Using Structured Brainstorming, 
by Henry Kling (QP Mar., p. 136) 

Onan Division Takes a Quantum Leap, by Vera K. Pang (QP Apr., p. 96) 

SPC—Why Not the Quality Department?, by Charlie W. Alexander (QP 
May, p. 112) 

Use Statistical Process Monitoring Instead of Inspection, by Joel Ske!- 
lie and Phung Ngo (QP June, p. 100) 

Get More Out ot Common Control Charts Using K-Limits, by Paul A. 
Kales (QP July, p. 116) 

How Do You Improve a Process?, by Sieven E. Rigdon (QP Aug., 
p. 152) 

Matrix Can Help improve Audit Sampling, by Milton J. Kowalewski (QP 
Sept., p. 150) 

Optimizing the First-Article Inspection Process, by Joel A. Skellie (QP 
Oct., p. 132) 

Determining Quality Training Needs, by William H. Clegg (QP Nov., 

p. 103) 
Quality Entertainment, by Herman Senter (QP Dec., p. 160) 


Statistics Corner 

(The following subjects by Berton H. Gunter can be found in issues 

of Quality Progress) 

Statistically Designed Experiments, Part 2: The Universal Structure 
Underlying Experimentation (Feb., p. 87) 

Statistically Designed Experiments, Part 3: Interaction (Apr., p. 74) 

Statistically Designed Experiments, Part 4: Multivariate Optimization 
(June, p. 68) 

Statistically Designed Experiments, Part 5: Robust Process and Product 
Design and Related Matters (Aug., p. 107) 

Go/No-Go Testing: Going, Going, Gone? (Oct., p. 110) 

Surveys: Thank You For Your Support—| Think (Dec., p. 111) 


Technical Aids 

(The following subjects by Lloyd S. Nelson can be found in issues of 

the Journal of Quality Technology.) 

Critical Values for a Cluster Analysis Approach to Multiple Compari- 
sons (Jan., p. 74) 

Monitoring Reduction in Variation with a Range Chart (Apr., p. 163) 

Setting Up a Control Chart Using Subgroups of Varying Sizes (July, p. 245) 

Comments on Significance Tests and Confidence Intervals (Oct., 
p. 328) 
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